FP26/25

This document provides you with an overview of the Business ByDesign System Requirements for
FP26/25 Last update: 3" of February 2011

System Requirements

Minimum Hardware Requirements
= Pentium 4, 2.4 gigahertz (GHz) or faster (recommended Intel Core 2 Duo (2.4 GHz with a 1066 megahertz (MHz)

front-side bus) )
= Atleast 512 megabytes (MB) of RAM (1 gigabyte (GB) is recommended)

Network Requirements

Requirements by number of users:

Small, trial: 1 mbps,

Medium, 50 users: 2 mbps

Large, 100 users: 4 mbps,

Extra large, 250 users: 10 mbps,

XXL, 500 users: 20 mbps Minimum

A typical active user requires approx 16 kbps, assuming normal working behavior.
Minimum Requirements:

= Upstream: 1 mbps

= Downstream: 1 mbps

= Latency: 200ms or better

SAP Support may request wired networking during issue investigation.

Supported Operating Systems

= Microsoft Windows XP Professional Edition (32-Bit) with Service Pack 2 or higher
= Microsoft Windows Vista ® (32-Bit) Business, Ultimate or Enterprise Edition with Service Pack 1
= Microsoft Windows 7 (32-Bit & 64-Bit) Professional, Professional N, Ultimate, Ultimate N or Enterprise Edition

Partially supported Operating Systems

= MAC OS X Snow Leopard 10.6.5 (more information in the detailed system requirements)

Supported Internet Browsers

= Microsoft Internet Explorer 7.x, 8.x
=  Mozilla Firefox 3.5, 3.6
= Safari 5.0 (on MAC OS X Snow Leopard 10.6.5)

Additional Software

In order to run Business ByDesign Web Application the following Software is required:
= Silverlight 4.0 or higher

= Java Runtime Environment 1.6

= Adobe Reader 8.1.3 or higher

= Adobe Flash Player 9.0.115.0 or higher
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Business ByDesign offers additional Software which can be installed to optimize the integration of Business ByDesign
with SAP’s or other vendors’ applications. Some of them need additional prerequisites to run properly. The following list
is an excerpt of possible prerequisites (more information in the detailed system requirements):

= Microsoft Office 2007 (all editions), Microsoft Office 2010 (32-Bit)

= Microsoft .Net Framework 3.5 or higher

Other Supported Software:

=  Microsoft Project 2007, Microsoft Project 2010 (32-Bit)

= The following printer languages are supported for back-end printing: Adobe Post Script Level 2 and 3, HP PCL 5
(Mono and Color), and ZPL Il (Zebra Label Printer).
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